
 

 

Cherwell District Council 
 

Overview and Scrutiny Committee 
 

Minutes of a meeting of the Overview and Scrutiny Committee held at 
Bodicote House, Bodicote, Banbury, OX15 4AA, on 14 July 2015 at 6.30 pm 
 
 
Present:  Councillor Lynn Pratt (Vice-Chairman, in the Chair) 

  
 Councillor Claire Bell 

Councillor Timothy Hallchurch MBE 
Councillor Chris Heath 
Councillor Matt Johnstone 
Councillor Alastair Milne Home 
Councillor James Porter 
Councillor Neil Prestidge 
Councillor Sandra Rhodes 
Councillor Lawrie Stratford 
 

 
Apologies 
for 
absence: 

Councillor David Hughes 
Councillor Bryn Williams 
 

 
Officers: Louise Tustian, Acting Corporate Performance and Insight 

Manager, fo ragenda item 6 
Natasha Clark, Team Leader, Democratic and Elections 
Emma Faulkner, Democratic and Elections Officer 
 

 
10 Declarations of Interest  

 
There were no declarations of interest. 
 
 

11 Urgent Business  
 
There were no items of urgent business.  
 
 

12 Minutes  
 
The Minutes of the meeting of the Committee held on 2 June 2015 were 
confirmed as a correct record and signed by the Chairman.  
 
 

13 Chairman's Announcements  
 
There were no Chairman’s announcements. 
 
 

14 Customer Insight Report  
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The Committee considered a report from the Head of Transformation which 
detailed customer feedback and complaints received between October 2014 
and March 2015. 
 
The Acting Corporate Performance Manager advised the Committee that work 
was underway to clarify the ‘unknown’ category of the valid/invalid complaints 
tables in section 4.1 of both appendices. 
 
In response to questions from the Committee, the Acting Corporate 
Performance Manager provided an overview of the complaints process and 
explained that correspondence was registered as a complaint if it involved 
dissatisfaction with a service the Council had provided.   
 
Resolved 
 
(1) That the report be noted 

 
(2) That the new reporting practices for the Customer Insight report be 

agreed 
 
 

15 Work Programme 2015/16  
 
The Committee considered a report of the Head of Law and Governance 
which detailed the Overview and Scrutiny work programme for the coming 
year.  
 
With regard to the Youth Engagement Scrutiny review, officers advised the 
Committee that an update would be given at the September meeting.  
 
In connection with the Recycling review, officers advised the Committee that a 
report regarding a Strategic Review of Recycling was due to be submitted to 
the October meeting of Executive, and suggested that the Head of 
Environmental Services be invited to the September meeting of this 
Committee to give an overview ahead of its consideration by Executive. The 
Committee endorsed this suggestion.   
 
Councillor Lawrie Stratford updated the Committee on progress of the 
Website Panel since the last meeting. A further meeting had been held with 
the Head of Joint ICT Business Service, and an assurance had been given 
that there would be scrutiny involvement in the website project.  
 
Following receipt of the Inspectors report on the Examination of the Local 
Plan, the Committee requested that items relating to a review of the local plan 
process, wind turbines and their locations and the application of fracturing, 
and rural exception sites and allocation policy be scheduled for the October 
meeting.  
 
The Committee also requested an update on the Graven Hill development be 
submitted to the September meeting.       
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With regards to other potential scrutiny review topics, Members suggested the 
Local Management Organisation for North West Bicester and Grounds 
Maintenance.  It was also noted that the Accounts, Audit and Risk Committee 
had made a referral to the Committee to investigate the retrospective issue of 
capital slippage where no spend had occurred and if there were issues with 
either the management of services or problems with business planning where 
staff time for capital schemes should be allocated. The Committee asked 
officers to consider the feasibility of these potential review items with the 
Chairman and advise Members accordingly.  
 
Resolved 
 
(1) That, subject to the following amendments, the work programme be 

noted: 

 Update on Youth Engagement to September meeting 

 Review of Local Plan Process; Wind Turbines and their locations, and 
the application of the fracturing mining technique; and Rural Exception 
Site and Allocations Policy to be scheduled for the October meeting 

 Management of the self-build element of the Graven Hill Development 
to be scheduled for the September meeting 

 
(2) That the Head of Environmental Services be invited to the September 

meeting of the Committee to discuss the Strategic Review of Recycling 
 
 

The meeting ended at 7.30 pm 
 
 
 
 Chairman: 

 
 Date: 

 
 


